




 

 

 

 

 

 

 

 

 
 
 
 
 
 

 





Front of House Reception 

Housekeeping 

Food Service 

Beverage Service 

Food and Beverage  
Service 

Food Production and  
Cooking 

Professional Cookery 

Hospitality Supervision and 
Leadership 

Professional Cookery 

Intermediate Apprenticeship  
Include Diplomas in: 

Advanced Apprenticeship  
Include Diplomas in: 

Kitchen Services 

Hospitality Services 

Protocol are a quality Training Provider 

within the Hospitality and  

Leisure Sectors throughout 

the entire West Midlands 



 

 

 

 

 

 

 

mailto:ahunt@protocolgroup.co.uk
http://www.protocolgroup.org.uk


 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

https://www.gov.uk/national-minimum-wage-rates




 

 

 

 

 
 
 

 

 
 

 
 

 

 





https://www.gov.uk/guidance/register-of-apprenticeship-training-providers




https://www.instituteforapprenticeships.org/apprenticeship-standards/
https://www.gov.uk/government/publications/apprenticeship-funding-bands


 




